
Your property is covered by Howden Finland’s 
ResidencePLUS customer benefit  
group’s extensive group accident insurance

The insurance indemnifies residents for the medical costs 
caused by an accident, the costs caused by a lost key and the 
interruption of housing caused by a sudden accident. Under 
certain conditions, the insurance also covers to some extent 
the car’s Casco insurance deductible when storm winds bring 
down a tree on the car in the parking area of the housing 
association.

Persons covered by the insurance and  
the area of validity of the insurance:

• All persons permanently resident in the property are insured. 
For non-residents, the insurance is valid to a limited extent.

• The insurance is valid 24 hours a day in the property’s  
courtyard and common areas as well as in communal work 
and trips related to it. The insurance also covers the Tenants’ 
Board meetings and their trips in Finland.

Find out more about insurance cover at:  
www.howdenfinland.fi/asumisplus

Claim application form and insurance conditions 
available at:

• The link to the electronic claim application form:  
www.howdenfinland.fi/asumisplus

• The insurance company AIG’s service number +358 20 303 456  
or e-mail finlandclaims@aig.com

• Howden Finland Ltd’s service number +358 9 5420 2400  
or e-mail finland@howdenfinland.fi 

What to do in the event of an accident? 
(please mention the insurance numbers 102-3601 and 119-4842)

• File a claim via the insurance company’s electronic link,  
by email to finlandclaims@aig.com or by letter to  
AIG Europe Limited (Finland), Tunnus (ID) 5008951, 00003  
VASTAUSLÄHETYS (reply mail, postage paid on your behalf)

• The damage is handled by AIG, so for any queries related to  
the processing, you can contact AIG’s indemnification service 
directly either by email or by calling the number +358 20 303 456.

Medical advice should be sought within 14 days of the accident.  
The costs incurred are first paid by the customer who then claims compensation for the original receipts.


